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The mediating role of organizational envy in the relationship
between upward social comparison and organizational

citizenship behaviors: self-monitoring as moderator variable.
" An Empirical study on employees in the General Tax

Authority in Dakahlia Governorate.
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Abstract:

The research aimed to identify the direct and indirect effects
of organizational envy in the relationship between upward social
comparison and organizational citizenship behaviors, by applying
it to the employees of the General Tax Authority in Dakahlia
Governorate, based on the deductive approach on sample
(N=255) , and the response rate was from a sample Research
81%, and the results of the research found a positive effect of
social comparison on “benign and malignant” organizational
envy, and the results also found a positive effect of benign envy
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on organizational citizenship behaviors, while there is a negative
impact of malicious envy on organizational citizenship
behaviors, and the results also resulted in There is a negative
impact of upward social comparison on organizational
citizenship behaviors, and with regard to the indirect influence,
the results found that organizational envy mediates the
relationship  between upward social comparison and
organizational citizenship behaviors, and the mediation type was
total by 95%, and with regard to the modified role of a self-
censorship, the results reached Self-censorship strengthens the
positive relationship between benign envy and organizational
citizenship behaviors, between What modifies the relationship
between malicious envy and organizational citizenship behaviors,
and the research recommended the need for officials in the tax
authority to be aware of the quality of work relationships,
whether between employees and each other, or between them and
their superiors, and attention to promoting the ethical aspect
between workers and each other, as well as providing an
organizational climate that contributes In  promoting
organizational citizenship behaviors among employees.

Key Words:

Organizational Envy - upward social comparison - organizational
citizenship behaviors self-monitoring.
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Ay N Al 4 el uSe e @lld g ol il agale ) 58 s (e agasdl
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Cranaall agiDla ) S | shoay in alaill il i 3a8 3ok e Juaddl agilal
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& s 138 i g st Sl ((Kemper, 1991) &Y G dsalill ciEdlall al 53
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s Y ¢(Vecchio,2000) duelaaill e laia ) il il JUA (e 2l
<l s «(Smith & Kim, 2007) dadiall 3 cplalall elal e Ll (uSaiy
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aually a gy ddeny 28 4@k ol da pall 8 aie eV 4t g Cada gl 45 i
Ll Sy Laa $oealill ol gl slai Al jelidie 25 g Al L @lld 5 gl
Age skl algall ool e
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(Y Y gleda <al,, 2016
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(& Hannah,2021

gl s 1A palaiil) Akl gall LS phew Mol pially (3l Laid gz
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