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The effect of digital transformation upon the financial
performance of the Egyptian banks
Case study Banque Misr

G55l 2l dane dabad 3/ Sl

A A B jlall 9 3 I M) Ayl agaay dpilaal) (a jia
oaldiua
W A gl duanll (e 3 30 e gy 81 Bt ) Apeadd) Clebiiall ppen 2
donlie 4815 B G gy Gaaie ol 1) et apals 35k e @lldy Lgy Jaad
Jsn 4 padl Cluwsdl 418 6 le G jlatie | jedae ol Jsaill il
o8 gyt ) il ASuEl Al Gailiadll (kg 6 @l il col B callad)
Galiai A ) oY) (6 sinn o (A paall pUaill i Y G Laa 5 05
(oalaall s Gunl) e 3L okl 138 e A GBael 5kl Jas Lea skl 128
o S a1 sl de i) il pf ) i) Il e G 3
e iy o Gudailly 4l 5o () Gall a Le s 5 S0l Glaaall
Aollad) @ pdigal) —  Jladielal¥) — a8 ) Jgadll ; dalidal) cilalst)

Abstract

All service organizations seek to achieve the largest profit with
more market share in which they operate, by providing services
with excellent performance and at the lowest cost appropriate
time. The digital transformation has become a common feature in
all banking institutions around the world, and the changes have
led to regardless of the technical characteristics of the Internet.
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To accelerate this pace, which raised concern in the banking
sector at the level of strategic performance that accompanies this
development, which made a deeper look to make this
development consistent with the foundations and principles that
apply to traditional banks despite the rapid changes of digital
transformation of many banking services, which is what the
research aims to study it by applying to Banque Misr.

Keywords: digital transformation - financial performance —
financial indicators
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