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Abstract:

This research aims to measure the impact of electronic groups
(the spoken word - opinion leaders - social media) on the
decision to purchase a hotel service. A sample size of 384
individuals was selected from the research community, where the
guestionnaires were distributed on the sample items from guests
of some Egyptian hotels in cities (Cairo, Sharm El Sheikh, and
Hurghada). The statistical analysis of the sample data revealed
that the electronic groups in general have an influence on the
decision to purchase the hotel service. Where the spoken word
electronically and social media ranked first in terms of its impact
on making the purchase decision, with two arithmetic averages
(3.853 / 5) and (3.868 / 5) respectively, and positive correlation
factors (0.852) and (0.862) respectively. While the opinion
leaders variable came second in terms of its impact on the
decision to choose a hotel with an arithmetic mean (3.304 / 5),
and a positive correlation coefficient (0.736). The results also
reached an estimate of a simple linear regression equation
between the variables of the electronic groups separately as an
independent variable, and the decision to purchase the hotel
service as a dependent variable.

Key words: Electronic groups, Purchase decision, Hotel service
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