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Abstract:

The current research aimed is to measure The role of
interactive marketing practices in its dimensions (two-way
communication, advanced technological processing of the
organization's website, continuous updating of the contents of the
organization's website, mobile marketing, effective control) in
improving the quality of health service in its dimensions
(responsiveness, reliability, tangibility, safety, empathy), and that
Through its application to Hospitalsin Matrouh Governorate, a
questionnaire was relied upon using the regular random sample,
where (348) questionnaires valid for statistical analysis were
collected using the analysis tool SPSS V.25 to test direct effects.

The results concluded that there is a statistically significant
relationship between the dimensions of interactive marketing and
the quality of health service. The research also found a difference
between the attitudes of the respondents to the colleges of
Matrouh Governorate towards the dimension of interactive
marketing and the quality of educational service according to the
type of ownership of the college (governmental - private).

In the light of the results of the study, a set of recommendations
were proposed that could contribute to building and enhancing
interactive marketing practices, in addition to presenting a
proposed vision for the steps of interactive marketing practices in
Hospitalsin Matrouh Governorate. Interactive marketing, which
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Is one of the most important tools for achieving the development
of the health work environment.
Keywords: interactive marketing practices, quality of health
services.
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