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Abstract:

The current study dealt with after sales services, where
they aimed to identify the dimensions from the point of view of
the consumers and the extent of agreement between them on
these dimensions, as well as the relationship between the
dimensions of the behavior of Rebuy to the Egyptian consumer
Through the application of a sample of (384) consumers of
electrical appliances in the Arab Republic of Egypt The study
found a significant correlation between the five dimensions of
after sales services and the dimensions of the Rebuy behavior of
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the Egyptian consumer.Keywords: After sales services - Rebuy
Behavior - Marketing
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