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Abstract:

It consisted study the problem of the lack of awareness
among workers companies ceramic Tenth of Ramadan City
importance of crisis management, which negatively affects the
performance increase for those companies, and therefore the
study aimed to adopt and activate phases of crisis
management for the construction and application of the
proposed model for crisis management requirements in order
to improve performance, the study found the conclusion that
the existence of significant differences between the stages of
moral relationship management crises and to increase
performance and improve performance, and the most
important recommendations came increased attention to the
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Source: Mitroff, I. & Pearson, C., op cit, p.63.
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