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Abstract:

Customer Relationship Management is concept is rarely
applid in the Arab Organiztions. Interest in him began in the
nineties albefbn century. CRM involves the collection and
analysis of data and customer information by using nultiple
communication channels such as the Internet, E-mail, and
Other. This will reduce the <cost and improve
performance.Start building a successful Strategy for CRM
data collection and information can be clients axes. Through
the Organizational culture of the Organization to customers /
service. Also affected the technology available. And are
determining the appropriate processes to provide the service.
Feedback and good incentves help to renew the service
constantly. To meet the customer’s wishes the brand of the
Organization have an important role in the sense of customer
confidence in the service provided. And help attract mor
customers and retain.
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